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International White Cane Day 

Access For All 

EBU (European Blind Union), representing millions of blind, partially sighted and deaf-blind people throughout Europe, calls upon national and local governments and the general public to be more aware of the every-day needs of visually impaired people on this International White Cane Day.   

Many are accompanied by a guide dog, which enables them to travel independently, in their own home areas, by taxi or bus, or throughout Europe, travelling by trains, ferries or planes. Over the past few years, some national governments have introduced legislation, making it possible for visually impaired people and their guide dogs to have full access to public services.

Unfortunately, despite such legislation, we are still experiencing discrimination, where we are refused access to taxis, shops, restaurants, hotels, etc, because of beliefs or attitudes towards dogs, some of them of an allegedly religious nature,  which are restricting the independent mobility of blind people.   

EBU calls upon all national governments to introduce and enforce anti-discrimination legislation. We also call upon transport operators to provide disability training to their drivers and other staff so that guide dog access is not restricted because of religious or other attitudes that often are the result of ignorance.

Jill Allen-King, MBE, Chairperson of the EBU Commission on Mobility and Transport, says: "As a guide dog owner, for nearly forty years, despite legislation, I am frequently refused access into taxis because I am accompanied by my guide dog. Travelling this week to Brussels, to attend a road safety conference and a railway meeting, I will not have my guide dog with me, as I know, from past experience, it would be very difficult to use taxis in Brussels, knowing that many drivers will not carry my guide dog".

For more information, contact Jill ALLEN-KING, MBE,

Mobile:  +44 7850 515 100
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